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Privacy Policy

Effective date: 07 September 2026

1. Introduction

Royal Financial Markets (“RFM”, “we”, “us”, or “our”) respects the privacy of visitors and users of our
website. This Privacy Policy explains how RFM may collect, use, store, and protect personal
information submitted through our website and related digital channels.

2. Information We May Collect

Depending on how you use the website, we may collect your name, email address, telephone number,
WhatsApp contact details, country, company information, professional or business information,
information submitted through enquiry or IB/partner forms, and information necessary to respond to
your request. We may also collect technical information such as IP address, browser type, device
information, website usage information, and cookie-related information.

3. How We Use Information

RFM may use personal information to respond to enquiries and requests; evaluate IB, partner, or
business applications; provide requested services and information; communicate with users; operate,
maintain, secure, and improve the website; understand website usage; and comply with applicable
legal, regulatory, and security requirements.

4. Sharing of Information

RFM may share information with service providers, technology providers, professional advisers,
regulators, or business partners where necessary for legitimate business purposes, provision of
requested services, compliance, security, or where otherwise permitted or required by law. Where a
user chooses a third-party service such as a brokerage service provided by OneRoyal, the relevant
third party may process information under its own privacy notices, agreements, and legal
responsibilities.
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5. Data Security

RFM takes reasonable technical and organizational measures to protect personal information against
unauthorized access, loss, misuse, alteration, or disclosure. No electronic transmission or storage
system can be guaranteed to be completely secure.

6. Data Retention

RFM retains personal information only for as long as reasonably necessary for the purposes for which it
was collected, to maintain business records, resolve disputes, comply with legal obligations, or protect
legitimate interests, subject to applicable law.

7. Your Rights

Individuals may have rights concerning their personal information under applicable data-protection
laws. Requests may be submitted through RFM’s official contact channels.

8. Third-Party Websites

RFM may link to third-party websites or services. RFM is not responsible for their privacy practices or
content.

9. Updates

RFM may update this Privacy Policy from time to time. The updated version will be published on this
website with an updated effective date.

10. Contact

For privacy-related questions or requests, please contact RFM through the official contact details
published on the website.
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